MV-500 Installation Troubleshooting quide

If you experience any problems after installing the MV-500 board and it's associated demonstration
software as discussed in the M-Vision 500 User Guide, please follow the procedures in the flowchart

below before contacting technical support.

Install board and software
as per instructions in the
M-Vision 500 User Guide

Does the demo
program open OK ?

Power camera

and set iris

Connect cable
ensuring right

channel

Set Video
Channel and

Standard
appropriately

Disable or
remove the

network card

MV500 req's a
3.3V supply. Try

a PC that has this|

Is the camera
correctly powered and
iris open ?

Is the video
cable connected betweel
the MV500 and
camera

Video Standard and
Video Channel in ‘Adjust-
>Video Adjustment’ dialog se
for current
setup ?

Is there a
network card enabled
in your PC ?

Does your PC
have a PCI bus that
provides a 3.3V
line ?

Contact Tech
Support
ref: 3

Is the image OK with
'System memory (DIB)'
selected in Grab
menu?

Do you need

to use faster display or

Colour / Chroma key
?

Is Windows display’
set for 16 bit colour
or above ?

Is network
card installed ?

Disable or remove

Set Windows
display to 16 bit | |
display or above A

contact Technical
Support
ref: 1

network card

System is working
OK

Are the
"YUV Overlay Surface'
and 'System Memory (DDraw)'
options in the Grab men
available ?

Is the image

displayed OK when

"YUV Overlay Surface'

is selected in the

Grab menu
?

interface for fast display
without PCI Bus
traffic ?

Fit VIP feature
connector lead
correctly

Edit C:\MV-500\mv-
500.ini file to

'~ VPE Sync Delay=3

then restart demo

program

Is
VIP feature
connector cable
connected correctly
between VGA
card and
MV5002

Contact Tech
Support
ref: 4

Are the
colours only Magenta
and Green ?

Have you
edited the mv-500.ini
file ?

Contact Tech
Support
ref: 5

Is the
'VIP Surface' option
available in the Grab
menu ?

Is the
image displayed
correctly when 'VIP Surface’
selected in Grab
menu ?

System is
working OK

DirectDraw is not
available under your
current configuration|

Contact Tech
Support
ref: 2

System is working
OK

Is DirectX
version 3 or above
installed on your
system ?

Does your

VGA card fully support

DirectDraw including YU’

Overlay Surface
2

Are your
VGA drivers up to
date and do they fully
support DirectDraw including
YUV Overlay
Surface ?

message appear stating
‘Cannot create Overla)

Insufficient VGA
memory available to
allocate a transfer
buffer

i

Lower Windows
display resolution

Is your
Operating System
Win95/98

Is your
Operating System
Win NT4

Install the DirectX
suite available from
http:/Avww.microsoft.com

http:/Aww.microsoft.com

DIB (Device
Independant Bitmap)
display is the only
option available with
present VGA card

Up to date driver:

exist that support YUV

Overlay Surface in

DirectDraw
?

Update to the latest

You need a different
VGA card that does
support YUV Overlay|
Surface in DirectDray

VGA drivers




